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Abstract

Customers' perceptions of a brand are often influenced by how employees behave and perform their duties. Effective employee communication with customers plays a
vital role in creating a deep brand connection in the clothing industry. Therefore, the aim of this research is to conceptualize brand-building behaviors of employees in
the clothing industry. The research method used is a mixed method (qualitative-quantitative). The statistical population of the research is the holiday clothing production
company. The statistical population of the qualitative section consists of managers and supervisors with over 15 years of work experience, and judgmental sampling
was used to determine the sample size. In this research, content analysis was used to analyze the qualitative data. After conducting interviews, from 103 extracted final
codes, a paradigmatic model of brand-building behaviors was designed, consisting of 2 categories and 12 components. Then, based on the obtained codes, a questionnaire
was designed, and Morgan's table was used to determine the sample size. Considering that the study population included 260 employees of the holiday clothing company,
the required statistical sample size for the research was estimated to be 100 people. Descriptive and inferential statistics methods were used to analyze quantitative data.
Structural equation modeling showed that the relationships between the constructs were reliable and the variables were correctly identified. In the qualitative section of
this study, a paradigmatic model was designed using content analysis to illustrate the relationships between factors affecting employees' brand-building behaviors in the
clothing industry. This model identifies two main categories: factors related to the internal organization and factors related to the external organization. Internal
organizational factors include creativity, product quality, human resource characteristics, organizational strategies, and organizational management approach. External
organizational factors include building consumer trust and loyalty, brand extensions, social capital, upstream policies, advertising, financial issues and final product
price, and brand development. In the quantitative section, the results also indicate that internal organizational factors have a positive and significant effect on external
organizational factors.

Keywords: Branding, Internal Branding, Employees Brand —Building Behavior, Customer Service, Clothing Industry
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