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Abstract

In the era of globalization, governments are encouraged to reduce trade barriers and provide equal opportunities for domestic
and foreign products to enter their markets. In such conditions, improving the preference of domestic products is known as an
invisible trade barrier and an alternative to traditional trade barriers. In this study, we cluster the consumers of the textile
industry based on ethnocentrism, Xenocentrism, and cosmopolitanism, in order to take a step towards better understanding the
consumers of this industry and, as a result, to improve the marketing strategies in this industry. We use the data of Iranians
that were participate in online platforms and the sample size was f-Apeople. In this study, vclusters were identified among

consumers, among which the difference in ethnocentricity was more significant. In the first cluster, who have shown more
desire to buy foreign fabrics, the tendency of cosmopolitanism is more than Xenocentrism, and therefore, these people choose
more by examining different feature of fabrics. Therefore, domestic fabric manufacturers can be successful in attracting the
attention of buyers of this cluster by improving the characteristics of the fabric. In the second cluster, the level of reluctance
to buy foreign goods is close to neutral, and this group cannot be considered a staunch supporter of domestic fabric. But
according to the percentage of ethno-oriented people in this group, it can be said that these ethno-oriented people are
dissatisfied with the domestic fabric. Therefore, it seems that the textile industry should act by relying on nationalistic instincts
and at the same time by improving the characteristics of the fabric to attract these people.

Key words: preference, fabric, consumer clustering
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