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Abstract

The purpose of this research is to identify, categorize and rank marketing performance criteria in the fashion and clothing industry. The method of this research is
a developed qualitative by using the Q methodology. The participants in this research are 8 economic practitioners in the fashion and clothing industry who were
purposefully selected and after polling experts in the form of a questionnaire consisting of 54 cards and an answer sheet (Q chart) their level of agreement or
disagreement with each performance criterion determined. The analysis of the research data was done by performing Q-type exploratory factor analysis using
SPSS win20 software and the distribution analysis revealed that there are two distinct mental patterns regarding marketing performance in the fashion and clothing
industry among the participants, which in total explains 58.37 percent of the total variance. These two mental patterns according to the priority of experts' opinions,
"external criteria of marketing performance™ according to the higher coefficient of customer satisfaction, customer loyalty, and product quality according to the
customer’s needs indicators, and "internal criteria of marketing performance" according to the higher priority of employee skills, employee motivation, and
intellectual capital. Considering the need to improve the performance of companies active in the fashion and clothing industry in today's hyper-competitive world
and the need for integration in performance evaluation systems, the results of this research can help to explain the intellectual paradigm of experts in this industry

and as a result its growth and development.

Keywords: Marketing performance, Fashion and clothing industry, Q methodology, Customer satisfaction
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‘Communication with Customers
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“Product Distribution
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'Product Advertising
“customer lifetime value
"Workload

*Product Pricing

*Marketing expenses

!'- Net Profit
2 - Return on Sales (ROS)
3 - Return on Investemnt (ROI)
"Return on Assets
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‘Return on Equity

Return on Marketing Investment
'Technological Infrastructure
"Use of Information Technology
"Management of Information Technology
‘Availability of Latest Technologies
*Creating Valuable Information
“Knowledge Transfer
'Intellectual Capital
"Performance Management
‘Career Management
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*Communication with Employees
“Employee Motivation

“Ethical Behaviour of Firms
*Employee’s Tertiary Education Ratio
*Knowledge Acquisition
""Knowledge Dissemination
"Organizational Memory
"Adaptability to Change

*Employee Skills
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